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Introduction 
As a recipient of federal assistance, the Corpus Christi MPO (MPO) is required to comply with various 
nondiscrimination laws and regulations, including Title VI of the Civil Rights Act of 1964. 

Furthermore, the Federal Highway Administration (FHWA) requires recipients of federal assistance to 
prepare a plan to clarify its roles, responsibilities, and procedures to ensure compliance with Title VI.  The 
MPO expects all personnel to be aware of and apply the intent of Title VI in performing assigned duties.  

Authorities 

The authorities applicable to the MPO’s Title VI/Nondiscrimination program include: 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C.§2000d et seq., 78 stat. 252), (prohibits 
discrimination on the basis of race, color, national origin); 

• Federal-Aid Highway Act of 1973 (23 US.C. §324 et seq.), (prohibits discrimination on the basis of 
sex); 

• The Age Discrimination Act of 1975, as amended, (42 U.S.C. §6101 et seq.); (prohibits 
discrimination on the basis of age); 

• Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. §794 et. seq.), as amended, (prohibits 
discrimination on the basis of disability); 

• Americans with Disabilities Act of 1990, (ADA), as amended, (42 U.S.C. §12101 et seq.), (prohibits 
discrimination on the basis of disability); 

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 (Uniform 
Act), as amended, 42 U.S.C. §4601; 

• The National Environmental Policy Act of 1969; 42 U.S.C. §4321; 
• 49 CFR Part 21 (entitled Nondiscrimination in Federally-Assisted Programs of the Department of 

Transportation-Effectuation of Title VI of the Civil Rights Act of 1964); 
• 49 CFR Part 27 (entitled Nondiscrimination on the Basis of Disability In Programs or Activities 

Receiving Federal Financial Assistance); 
• 49 CFR Part 28 (entitled Enforcement of Nondiscrimination on the Basis of Handicap in Programs 

or Activities Conducted by the Department of Transportation; 
• 49 CFR Part 37 (entitled Transportation Services for Individuals with Disabilities (ADA)); 
• 23 CFR Part 200 (FHWA’s Title VI/Nondiscrimination Regulation); 
• 28 CFR Part 35 (entitled Discrimination on the Basis of Disability in State and Local Government 

Services); 
• 28 CFR Part 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the Civil 

Rights Act of 1964); and 
• Texas Administrative Code §9.4, Civil Rights – Title VI Compliance 

The following Executive Orders place further emphasis on preventing discrimination based on race 
and national origin: 

• Executive Order 12898, 3 CFR 859 (1995), entitled Federal Actions to Address Environmental 
Justice in Minority Populations and Low-Income Populations”; and 

• Executive Order 13166, 3 CFR 289 (2001), entitled “Improving Access to Services for Persons with 
Limited English Proficiency.” 

Policy Statement 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on federal and federally-assisted projects 
and programs based on race, color, and national origin. Since 1964, additional statutes have prohibited 
discrimination based on sex (Federal-aid Highway Act of 1973), age (Age Discrimination Act of 1975), and 
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disability (Section 504 of the Rehabilitation Act of 1973 and Americans with Disabilities Act of 1990). Taken 
together, these requirements define an over-arching Title VI/Nondiscrimination program. Additionally, 
the Civil Rights Restoration Act of 1987 defined the word “program” to make clear that discrimination is 
prohibited throughout an entire agency if any part of the agency receives federal assistance.  

The following nondiscrimination statement, which was approved and executed by the MPO’s 
Transportation Policy Committee (TPC) Chair on August 2, 2018 included as Attachment 1.  

Standard U.S. Department of Transportation Assurances 
23 CFR 200.9(a) (1) requires assurances from the MPO that no person in the United States shall, on the 
grounds of race, color, or national origin, be excluded from participation in, be denied the benefits of, or 
otherwise be subjected to discrimination under any program or activity for which the recipient receives 
federal assistance from the U.S. Department of Transportation (DOT), including FHWA.  

The Title VI Assurances are signed every three years and forwarded to the Civil Rights Division of the Texas 
Department of Transportation (CIV) or when the TPC chair changes. The MPO’s Title VI Assurances signed 
by the TPC’s chair are included as Attachment 2.  

Title VI Coordinator 
The MPO’s Title VI/Nondiscrimination program has been established in accordance with federal rules 
under 23 CFR Part 200.  In accordance with CFR 200.9(b) (1), the Assistant Transportation Planning 
Director, Brigida Gonzalez or designee, serves as the MPO’s Title VI/Nondiscrimination Coordinator 
(Coordinator). With support from the MPO’s administration, the Coordinator is responsible for all aspects 
of the MPO’s Title VI/Nondiscrimination program and has been delegated sufficient authority and 
responsibility to effectively carry out the duties assigned to this position. The coordinator works to ensure 
that there is demonstrated commitment on the part of the administration to enforce Title VI and is 
responsible for overall Title VI program implementation.  Specifically, the Coordinator has the authority 
and responsibility to implement the Title VI/Nondiscrimination program by:  

• Assisting personnel to correct Title VI problems or discriminatory practices or policies found 
through self-monitoring and review activities; 

• Being the focal point for Title VI implementation and monitoring of programs and/or activities 
receiving federal financial assistance; 

• Ensuring that Title VI requirements are included in policy directives and that the procedures 
used have built in safeguards to prevent discrimination; 

• Implementation of procedures for the prompt processing of Title VI discrimination complaints; 
• Attendance at training on Title VI and other nondiscrimination authorities including but not 

limited to environmental justice; 
• Efforts to coordinate the development and implementation of a Title VI and related statutes 

training program; 

No person shall on the grounds or race, color, national origin, sex, 
age, religion or disability, be excluded from participation in, be 
denied the benefits of or be otherwise subjected to discrimination 
under any program or activity receiving Federal financial assistance.  
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• Developing Title VI information for public dissemination, and where appropriate, in languages 
other than English 

• Maintain meeting agendas/minute s demonstrating that civil rights requirements are being 
addressed by the coordinator; 

• Maintain list of external discrimination complaints and lawsuits; 
• Prepare the MPO’s Title VI/Nondiscrimination Annual Work Plan and Accomplishment Report 

(See MPO website http://www.corpuschristi-mpo.org). 

The Resolution signed on August 2, 2018 by the TPC Chair designating the Coordinator is included as 
Attachment 3. The MPO’s organizational chart, included as Attachment 4, depicts the relationship the 
Coordinator has with the MPO.  

Data Collection/Reporting/Analysis 
Statistical data on race, color, national origin, sex, age, and disability of participants in and beneficiaries 
of the MPO’s programs is gathered annually and analyzed to determine the transportation investment 
benefits and burdens to the population including minority and low-income populations. Beneficiaries 
include relocatees, impacted citizens and affected communities. Collecting, analyzing and maintaining 
statistical data are crucial elements of the Title VI/Nondiscrimination program because they constitute an 
effective mechanism by which to numerically assess the reach and impact of program funds.   

The MPO’s Title VI/Nondiscrimination Program is responsible for collecting Title VI/Nondiscrimination-
related data and analyzing the data annually to identify and address any trends or patterns of 
discrimination. Data collection is key to ensuring that transportation programs, services, facilities and 
projects effectively meet the needs of “all persons” without discrimination (i.e., disproportionately 
benefiting or harming one group over another is a violation of Title VI). Based on Title VI implementing 
regulations, the MPO is required to: 

• Provide for the collection of data and information to demonstrate effective enforcement of  
Title VI 

• Collect data about beneficiaries 
• Analyze the data and information collected 
• Eliminate discrimination if found  
• Take affirmative measures to ensure nondiscrimination 

Data Collection 

The MPO is responsible for collecting data on race, color, national origin, sex, age, and disability. 
Additional data can include language spoken and income status. Potential sources of data and analysis 
tools: 

• Census Data 
• School Districts 
• Forms or Surveys 
• Management Systems (Pavement and Congestion) 
• Land Use Plans 
• Geographic Information Systems 
• Transportation Models 
• MPO Committees (Technical Advisory Committee, Transportation Policy Committee) 

Analysis 

Once the Title VI data is collected, the data must be analyzed for the purpose of identifying patterns of 
discrimination. The MPO is responsible for analyzing the data collected and recommending corrective 
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action, as appropriate. A pattern of discrimination may result from a specific process, procedure, or as a 
result of a process or procedure being implemented in a discriminatory manner.  

Types of analysis to address compliance with Title VI include: 

• Percent of benefits allocated to persons below the poverty line versus persons above the 
poverty line 

• Distribution of benefits (dollars, facilities, systems, projects) by groups and communities 
• Allocation of funds by mode (highway, multi-modal, etc.) 
• Impact of investments on income, race, sex, disability, and age groups 
• Projected population increases versus planned facilities and type of facilities 
• Impacts of location of existing or proposed facilities connected with a project 
• Alternatives to modes, locations, and types of facilities 
• Language needs assessment 
• Transportation needs of all persons within boundaries of plans of projects 
• Persons included in the decision making process 
• Strategies to address impacts 
• Priorities for investment 
• Sources for financing investments 
• Strategies to disseminate information 

When determining compliance with Title VI, the MPO needs to consider the following: 

• The manner in which services are  or will be provided and the related data necessary for 
determining whether any persons are or will be denied such services on the basis of their 
protected class as defined by Title VI related authorities 

• The population eligible to be served by race, color, national origin, sex, age, disability or income 
status 

• Data regarding covered employment, including use or planned use of bilingual public contact 
employees servicing beneficiaries unable to speak or understand English 

• The location of existing or proposed facilities connected with the program, and related 
information adequate for determining whether the location has or will have the effect of 
unnecessarily denying access to any persons on the basis of prohibited discrimination 

• The present or proposed membership by race, color, national origin, sex, disability, age, or 
income status in any planning or advisory body which is an integral part of the program 

• Where determination of location is involved, the requirements and steps used or proposed to 
guard against unnecessary impact on persons on the basis of race, color, national origin, sex, 
disability, age, or income status 

Reporting of Data 

The MPO analyzes these data annually. Results of this analysis are included in the Title 
VI/Nondiscrimination Annual Work Plan & Accomplishment Report (see section in this document titled 
“Work Plan & Accomplishment Report”).  

Complaint Procedures 
Any person who believes that he or she, individually, as a member of any specific class, or in connection 
with any disadvantaged business enterprise, has been subject to discrimination prohibited by Title VI of 
the Civil Right Act of 1964, as amended, may file a complaint with the MPO. A complaint may also be filed 
by a representative on behalf of such a person or group.  
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Complaints submitted shall be in writing and must be signed by the complainant and/or the 
representative. Complainants can complete the MPO’s Discrimination Complaint Form available on the 
MPO’s website in English and in Spanish and are available as Attachments 5 and 6. Additionally, 
information on how to file a complaint is available on the MPO’s web site at www.corpuschristi-mpo.org. 

Roles and Responsibilities 

The Coordinator is charged with the primary responsibility of processing Title VI Discrimination Complaints 
received by the MPO. All discrimination complaints received by the MPO must be referred to the 
Coordinator for review and action. The MPO processes complaints consistent with FHWA’s External 
Discrimination Complaint Handling Procedures: (http://www.fhwa.dot.gov/civilrights/programs/final 
complaintmanual110410.cfm) which includes maintaining a complaint log, using form letters, and its 
investigative process.  

Timeframe for Filing Complaints 

In order to have the complaint considered under Title VI, the complaint must be filed no later than 180 
days after: 

• The date of the alleged act of discrimination; or 
• The date the person(s) became aware of the alleged act(s) of discrimination; or 
• Where there has been a continuing course of conduct, the date on which that conduct was 

discovered 

In either case, the MPO may extend the time for filing or waive the time limit in the interest of justice, 
specifying in writing the reason for doing so.  

Processing Complaints 

Complaints shall set forth, as fully possible, the facts and circumstances surrounding the alleged 
discrimination. In the event that a person makes a verbal complaint to MPO personnel, that person shall 
be interviewed by the Coordinator.  If necessary, the Coordinator will assist the person in documenting 
the complaint in writing and submitting the written version to the person for signature.  

Within 10 days of receipt of the complaint, the MPO will acknowledge receipt, inform the complainant of 
action proposed or taken, and advise the complainant of other avenues of redress available, such as filing 
with the CIV at TxDOT headquarters or with the Investigation and Adjudications Unit at FHWA 
Headquarters Office of Civil Rights and the DOT. Complainants are also provided a copy of the MPO’s Title 
VI/Nondiscrimination informational brochure, included as Attachment 7. 

Title VI complaints filed directly with the MPO will be processed in accordance with CIV and FHWA 
approved complaint procedures as required under 23 CFR 200.9(b)(3). However, CIV and FHWA have the 
authority for making all final decisions, including dismissing complaints and issues letters of findings. All 
complaints are investigated unless: 

• The complaint is withdrawn by the complainant  
• The complainant fails to provide required information after numerous attempts  
• The complaint is not filed timely  
• The complaint is involving an issue other than discrimination or if the complaint is not based on 

a protected class  
• Complaints filed under Title VI with the MPO in which the MPO is named as the respondent will 

be forwarded to CIV within 10 days of receipt of the allegation for processing. The following 
information will be provided to CIV: 

• Name(s), address(es), and phone number(s) of the complainant(s)  
• Names(s) and address(es) of alleged discriminating official(s) 
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• Basis of complaint (i.e., race, color, national origin, sex, age, disability) 
• Date of alleged discriminatory act(s) 
• Date of complaint received by the MPO 
• A statement of the complaint 
• Other agencies (state, local or federal) where the complaint has been filed 
• An explanation of the actions the MPO has taken or proposed to resolve the issue raised in the 

complaint  

Investigative Process 

Within 60 days of the receipt of the complaint, the MPO will conduct and complete an investigation of the 
allegation and based on the information obtained, will render a recommendation for action in a report of 
findings to the MPO’s TPC.  A copy of the report will be forwarded to CIV. The complaint will be resolved 
by informal means whenever possible. Such informal attempts and their results will be summarized in the 
report of findings. No information is disclosed to MPO personnel or any other party not involved in the 
investigative process.  

Developing an Investigative Plan 

An Investigative Plan (IP) will be prepared to define the issues and lay out the blueprint to complete the 
investigation. The IP is used to keep the investigation on track and focused on the issues and sources of 
evidence or corroboration. The IP outline is as follows: 

• Complainant(s) name and contact information, and that of their attorney, if applicable 
• Respondent name and contact information, and that of their attorney, if applicable 
• Applicable laws and regulations 
• Allegation(s)/Issues(s) 
• Theory(ies) of discrimination (for Title VI only) 
• Background 
• Interviewee(s) name and contact information 
• Questions for the complainant (s), respondent(s), and interviewee(s) 
• Evidence to be obtained 
• Estimated investigation time line 
• Remedy sought by the complainant(s) 

Complaint Log 

The MPO maintains a complaint database to document all activity related to the complaint. Information 
captured includes:  

• Complainant’s name and if provided, race, color, age, sex, disability, and national origin 
• Respondent’s name 
• Basis(es) of the discrimination complaint 
• Allegation(s)/Issue(s) surrounding the discrimination complaint 
• Date the discrimination complaint was filed 
• Date the investigation was complete 
• Disposition 
• Disposition date 
• Other pertinent information 

Preparing the Report of Investigation 

A Report of Investigation (ROI) will be prepared setting forth all the relevant facts obtained during the 
investigation. The ROI will include a finding for each issue and recommendations, where necessary. 
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Documentation regarding any attempts and outcomes that were made to resolve the complaint prior to 
the initial receipt of the written complaint will be summarized in the ROI. The ROI and recommended 
decision will be forwarded to CIV.  

Dissemination of Title VI Information 
In accordance with 23 CFR 200.9(a) (12), the MPO is required to develop Title VI information for 
dissemination to the general public and, where appropriate, in languages other than English.  

Notification to Beneficiaries 

The MPO’s website has been updated to ensure Title VI information is readily accessible to the public. The 
website informs the public of their rights under Title VI as well as provides information on how to file a 
complaint. Title VI information available on the MPO’s website includes: 

• Title VI/Nondiscrimination Plan 
• Language Assistance Plan (part of the MPO’s Public Participation Plan) 
• Title VI/Nondiscrimination Policy Statement (Attachment 1) 
• Title VI Nondiscrimination Assurances (Attachment 2) 
• Title VI/Nondiscrimination Annual Work Plan & Accomplishment Report 
• Discrimination Complaint Form (English and Spanish) (Attachments 5 & 6) 
• Title VI Brochure (Attachment 7) 
• Title VI Poster (Attachment 8) 
• TxDOT’s Title VI/Nondiscrimination Technical Assistance Guide for Subrecipients 

(https://ftp.dot.state.tx.us/pub/txdot-info/civ/nondiscrimination-tag.pdf) 
• Limited English Proficiency (https://www.fhwa.dot.gov/civilrights/programs/lep.cfm) 

The above information is located on the MPO’s website at www.corpuschristi-mpo.org.  

Contents of Notification 

Information presented on the MPO’s website and in other guidance details the MPO’s Title 
VI/Nondiscrimination obligations and notifies members of the public of the protections against 
discrimination afforded to them by Title VI and other nondiscrimination requirements, including 
information on how to file a discrimination complaint.  

Limited English Proficiency  
Executive Order 13166, entitled “Improving Access to Services by Persons with Limited English 
Proficiency” requires federal agencies to assess and address the needs of otherwise eligible persons 
seeking access to federally conducted programs and activities who, due to Limited English Proficiency 
(LEP), cannot fully and equally participate in or benefit from those programs and activities. LEP individuals 
are those who do not speak English as their primary language and have a limited ability to read, write, 
speak, or understand English as a result of their national origin. These individuals may be entitled to 
language assistance with respect to a particular type of service, benefit, or encounter.  

The U.S. Department of Justice LEP guidance advises each federal department or agency to “take 
reasonable steps to ensure ‘meaningful’ access to LEP individuals to the information and services they 
provide.” It further explains that the identification of “reasonable steps” to ensure meaningful access will 
be contingent on a four-factor analysis which includes: 

• The number or proportion of LEP persons in the eligible service 
• The frequency with which LEP individuals come in contact with the program 
• The importance of the service provided by the program 
• The resources available to the agency 
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The MPO’s Language Assistance Plan (LAP) has been developed to ensure information and services are 
accessible to LEP individuals by providing guidance on translation, interpretation, and outreach services 
for LEP individuals seeking access to MPO programs. The MPO will annually monitor the LAP to evaluate 
its effectiveness in serving LEP individuals and modify it accordingly. To further implement the LAP, the 
MPO annually conducts a four-factor analysis included in and develops an LEP Work Plan, a subset of the 
Title VI Work Plan to improve access for LEP individuals in the area it serves. Additionally, the MPO will 
annually re-evaluate the changes in demographics, services and programs, and other factors that should 
be considered when determining LEP needs. This annual assessment will help guide the MPO in 
determining what changes, if any, are needed to update its LAP. The MPO’s LAP is nested within the Public 
Participation Plan and is available on the MPO’s website at www.corpuschristi-mpo.org.  

Environmental Justice   
Executive Order 12898, “Federal Actions to Address Environmental Justice in Minority Populations and 
Low-Income Populations,” signed in February of 1994, requires a federal agency to achieve environmental 
justice (EJ) as a part of its mission by identifying disproportionately high and adverse human health or 
environmental effects of its programs, policies, and activities on minority and low-income populations. 
FHWA and TxDOT require the MPO to carry out EJ responsibilities as part of its nondiscrimination program.  

Identification of Minority and Low-Income Populations 

The MPO utilizes data from the U.S. Census Bureau, public outreach (scoping meetings, public meetings, 
and public hearings), information on poverty guidelines from the Department of Health and Human 
Services, and local agency coordination (including, but not limited to the MPO’s member agencies, local 
elected officials, municipalities, etc.) to establish demographic characteristics and trends. The data is used 
to identify and engage traditionally underserved populations, including those covered under existing EJ 
policies, as well as LEP populations.  

Public Participation Plan 
The MPO maintains its Public Participation Plan (PPP), which demonstrates how the MPO provides 
opportunities for public review and comment at key decision points during the transportation planning 
process as required by the Moving Ahead for Progress in the 21st Century Act (Map-21). The PPP is 
available on the MPO’s website at www.corpuschristi-mpo.org.  

The MPO informs the public and stakeholders about proposed plans and projects during the 
transportation planning process, including development of the following: 

• Metropolitan Transportation Plan (MTP) (long-range plan) 
• 10-year Plan (projects programmed in year 1-10 of the MTP) 
• Transportation Improvement Plan (TIP) (fiscally constrained plan that captures years 1-4 of the 

MTP) 
• Unified Planning Work Program (UPWP) (describes transportation planning and related activities 

to be performed during the year by the MPO and member agencies) 
• Public Participation Plan 
• Other plans and/or studies 

During the various transportation planning processes, the MPO also seeks input from various stakeholders 
on specific projects and issues. Notification of any actions taken, to include how and where to obtain a 
copy of the subject document, the time and date of the public hearing, and instructions to those interested 
in providing comments, are provided as defined in the MPO’s PPP. 
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All other interested parties are provided notice of the comment period and public hearings via the MPO’s 
website and in the Corpus Christi Caller-Times (CALLER). Interested parties are able to access planning 
documents at the MPO’s website.  

Written comments can be provided to the MPO’s personnel or can be mailed directly to the MPO’s office, 
602 N. Staples Street, Ste. 300, Corpus Christi, Texas 78401. Copies of all documents are available for 
review at the location of the public hearing.  

The MPO’s public involvement process typically allows for at least 30 calendar days from the date the 
public hearing notice appears on the MPO’s website or is required in the Legal Section of the CALLER for 
the public to review and comment (in writing or in person at the public hearing) on a planning document 
before it is adopted.  

At least once every three years (after the adoption date of the PPP), the MPO will review and solicit 
comments from stakeholders for a period of not less than 45 calendar days regarding the effectiveness of 
the consultation process outlined in the PPP as well as any proposed changes to the PPP. A specific request 
for comments will be directed to local elected officials and member agencies.  

Informing Interested Parties, Consultation and Coordination with Agencies and Officials 

To ensure that all stakeholders are included in the transportation planning process and during the 
development of the PPP and other plans and programs referenced in it, the MPO provides opportunities 
for stakeholders and the public to participate during public meetings and stakeholder working sessions as 
well as providing the public with access to all planning documents on the MPO’s website. Meeting 
schedules for the MPO’s technical working group, the Technical Advisory Committee, and the MPO’s top-
level decision-making body, the Transportation Policy Committee, which can include public hearings, are 
available on the MPO’s website: www.corpuschristi-mpo.org/calendar/2018_meetingcalendar.pdf.  

The MPO’s stakeholder and public participation activities are intended to solicit meaningful input and 
include the following objective and subsequent policies (extracted from the PPP):  

OBJECTIVE 1 

The MPO shall actively engage the public in the transportation planning process according to State and 
Federal law and the policies outlined in this plan. 

Policy 1.1: Informing Interested Parties 

The MPO shall make a good faith effort to inform those who are interested in or affected 
by transportation decisions about reasonable opportunities to provide input on the 
metropolitan planning process. To accomplish this, the MPO shall maintain up to date 
contact information for the following: 

• Citizens expressing an interest in transportation planning activities 
• Elected officials 
• Local government staff 
• Transportation agencies (public ports, airports, transit, etc.) 
• Local media (TV, radio, print, etc.) 
• Homeowners associations 
• Civic groups 
• Special interest groups (other interested parties) 
• Libraries (for public display) 
• Native American Tribal Council 
• Faith-based organizations 
• Private freight shippers 
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• Representatives of public transportation employees 
• Providers of freight transportation services 
• Representatives of users of public transportation 
• Representatives of users of pedestrian walkways and bicycle transportation 

facilities 
• Representatives of individuals with disabilities 
• Economic development organizations 
• Private providers of transportation including intercity bus operators and 

employer-based community programs (such as carpools, vanpools, shuttle, 
transit benefits, parking cash-out, or telework programs) 

Policy 1.2: Consultation with Agencies and Officials 

The MPO shall make a good faith effort to consult with agencies responsible for other 
planning activities that are affected by transportation as well officials responsible for 
other planning activities. This shall include federal, state and local agencies responsible 
for land use management, natural resources, conservation and historic preservation, 
emergency response, tourism, natural disaster risk reduction, environmental protection 
and other environmental issues. To accomplish this, the MPO shall maintain up to date 
contact information for the following:  

• Coast Guard 
• Homeland Security 
• National Parks Service (Department of Interior) 
• US Fish and Wildlife Service 
• US Environmental Protection Agency 
• US Geological Survey 
• Bureau of Indian Affairs 
• Bureau of Land Management 
• Forest Service (US Department of Agriculture) 
• National Marine Fisheries 
• Texas Parks and Wildlife 
• Texas Historical Commission 
• General Land Office 
• Texas Commission on Environmental Quality 
• Local Emergency Planning Committee (Corpus Christi) 
• Corpus Christi Convention & Visitors Bureau 

Policy 1.3: Coordination with Agencies and Officials 

The MPO shall make a good faith effort to coordinate its metropolitan transportation 
planning process with other planning activities affected by transportation including: 

a) Statewide transportation planning, public involvement, and consultation 
activities 

b) Any other planning activities affected by transportation 

Public Involvement Tools 

The MPO utilizes the following methods to communicate information regarding planning activities and 
opportunities for public and stakeholder participation:  

• MPO’s website 
• Notices Published in the Legal Section of the CALLER 
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• MPO’s Contacts Database 
• Social Media (Facebook and Twitter) 
• YouTube  

Compliance and Enforcement Procedures 
The Coordinator ensures that staff, subrecipients/consultants, and beneficiaries are educated and 
informed regarding their Title VI roles and responsibilities as described below:  

• Ensures inclusion of nondiscrimination language in contracts, Requests for Proposals (RFPs), and 
Request for Qualifications (RFQs) 

• Provides Title VI compliance requirements to all subrecipients/consultants as part of the 
contracting process 

• Ensures that all subrecipients/consultants verify their compliance with nondiscrimination 
authorities, procedures, and requirements 

• Works with subrecipients/consultant who are not in compliance with Title VI to correct the 
deficiency, including providing technical assistance and guidance. If the subrecipient/consultant 
does not correct the deficiency, the Coordinator may take corrective action or implement other 
remedies as provided in the executed agreement. 

• Reviews outreach activities to ensure small, disadvantaged, minority, women and disabled 
veteran businesses are not excluded from participating in opportunities to compete for consulting 
contracts 

• Ensuring nondiscrimination in the award of contracts in connection with projects receiving federal 
financial assistance: 

o Participate in TxDOT’s Disadvantaged Business Enterprise (DBE) Program 
o Provide technical assistance to DBE’s on Title VI compliance matters 
o Participate in outreach forums through public and private organization to increase small 

business participation in federal aid contracts 
o Develop methods to distribute information related to the agency’s procurement 

opportunities through various media outlets to provide all bidders with access to 
contracting information and opportunities 

o Ensure that the bidding and contract award procedures are consistent with the 
nondiscrimination and affirmative action requirements of Title VI 

o Periodically review outreach activities to ensure small, disadvantaged, minority, and 
women-owned businesses are invited to participate; 

Annual Work Plan & Accomplishment Report 
In order to monitor and implement the MPO’s Title VI/Nondiscrimination Plan, the MPO develops an 
Annual Work Plan & Accomplishment Report. The Work Plan organizes and coordinates tasks into a 
scheduled, implementation framework. The Accomplishment Report documents the results of this 
framework. This report is forwarded to CIV at the end of each fiscal year and can be found at the MPO’s 
website: www.corpuschristi-mpo.org.  
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Attachment 2- Title VI Assurances 

Attachment 3- Title VI/Nondiscrimination Coordinator 
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Attachment 5 - Discrimination Complaint Form (English) 

Corpus Christi Metropolitan Planning Organization 

Discrimination Complaint Form 

The Corpus Christi Metropolitan Planning Organization (MPO), as a recipient of federal financial assistance and under 
Title VI of the Civil Rights Act of 1964 and related statutes, ensures that no person shall, on the grounds of race, religion, 
color, national origin, sex, age, or disability be excluded from participation in, be denied the benefits of, or otherwise be 
subjected to discrimination under any agency programs or activities. These prohibitions extend from the MPO, as a 
direct recipient of federal financial assistance, to its sub-recipients (e.g., contractors, consultants, local governments, 
colleges, universities, etc).  All programs funded in whole or in part from federal financial assistance are subject to Title 
VI requirements. The Civil Rights Restoration Act of 1987 extended this to all programs within an agency that receives 
federal assistance regardless of the funding source for individual programs. 

Upon request, reasonable accommodations may be made for persons who are unable to complete the complaint form 
due to disability or limited-English proficiency. A complaint may be filed by a representative on behalf of a complainant. 
The complaint must be filed no later than 180 calendar days from the most recent date of the alleged discrimination. 
The filing date is the day you complete, sign, and mail this complaint form. The complaint form and consent/release 
form must be dated and signed for acceptance. You have 30 calendar days to respond to any written request for 
additional information. Failure to do so will result in the closure of the complaint. For assistance, call (361) 884-0687 or 
e-mail ccmpo@cctxmpo.us. Submit signed original forms by mailed or deliver to: 

Corpus Christi Metropolitan Planning Organization 
ATTN: Title VI Coordinator 
602 N. Staples Street, Suite 300 
Corpus Christi, TX 78401 

 
Please read all information carefully before you begin to complete form. 

 
 

   

First Name MI Last Name 

 
    

Street Address City State Zip 

 
  

Telephone Number e-mail Address 
 

Who do you believe discriminated against you? 
 
 

   

First Name MI Last Name 

 
  

Name of Business/Organization Position/Title 

 
    

Street Address City State Zip 
 

When did the alleged act(s) of discrimination occur? List all dates in mm/dd/yyyy format. 
 

 

 

Is the alleged discrimination ongoing? Yes No 

Where (location) did the alleged act(s) of discrimination occur? Attach additional pages as needed. 
 
 

 

 
 

mailto:ccmpo@cctxmpo.us


Indicate the basis of your discrimination grievance. 
 

Race Color Religion Sex Age Disability National Origin 
 

In the space below, provide the following information (attach additional pages as needed): 
 Describe in detail the specific incident(s) that is the basis(es) of the alleged discrimination. 
 Describe each incident of discrimination separately. 
 Explain how other persons were treated differently by the person/agency who discriminated against you. 

 List and identify witness(es) to the incidents or persons who have personal knowledge to information 
regarding to your complaint. 

 
 

 

 
 

 

 
 

 

 
 

 

 
Have you reported this incident or related acts of discrimination? Yes No 

 

If so, please identify to whom you have made the report, the date on which you made the report, and 
the resolution. Provide/attach any supporting documentation. 

 
 

 

 
 

 

 

If assisted with the complaint process, please provide your advisor's name/contact information. 
 
 

   

First Name MI Last Name 
 
 

   

Name of Business/Organization Position/Title Telephone Number 
 
 

    

Street Address City State Zip 
 

Please sign and date this complaint in order for us to address your allegations. The Discrimination 
Complaint Consent/Release Form is attached and must also be completed in order to assist us with 
our investigation. If you are filing a complaint of discrimination on behalf of another person, we will 
need the person's consent. 

I certify that to the best of my knowledge the information I have provided is accurate and the events and 
circumstances are as I have described them. I also understand that if I will be assisted by an advisor, my 
signature below authorizes the named individual to receive copies of relevant correspondence regarding 
the complaint and to accompany me during the investigation. 

 
 
 

  

Signature Date 



Attachment 6 - Title VI/Nondiscrimination Brochure 

 

 



Attachment 7 - Title VI/Nondiscrimination Poster (English)  
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